
 

 

  

Broker Services 

1-888-819-2132 
8:30am - 5:00pm  
Monday - Friday 
E-Mail Broker 
Services 
  
Rochester, NY 
Area: 
E-Mail Rochester & 
Buffalo Broker 
Services  
  

  

November 10, 2011

Broker Bulletin - Guidelines for Small 
Business Renewal Quotes   
  
During this open enrollment period, MVP is 
dedicated to ensuring timely and accurate rate 
quotes while providing you with the best 
customer experience possible.  With that in mind, 
we would like to take this opportunity to remind 
you about our current renewal quote guidelines. 
   
MVP can only provide small group renewal 
quotes based on the actual group census at 
the time of the request.  We are not able to 
provide additional quotes based on "possible" 
census scenarios.   
  
We appreciate your cooperation when placing 
your renewal quote requests and look forward to 
serving you and your customers in 2012. 
  
If you have any questions please contact your 
marketing sales representative. 
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