V¥ 4
)MVP Obtain Certification

HEALTH CARE to sell Medicare Advantage for 2009

Please note that you must successfully complete the online Medicare Certification
course to sell and qualify for compensation for Medicare Advantage product sales in
20009.

The Medicare Advantage Certification program is available online. All producers within
an agency must be certified. To access the program, please follow the following steps:
1. Login to the broker portal of MVP's Web site
http://www.mvphealthcare.com/broker and click on "Medicare Advantage
Certification Course." If you have any problems, please use the following link to
go directly to the login page:
https://icontentlearning.plateau.com/plateau/user/portal.do?sitel D=MVPHC

2. Each user will need to create a unique login. Please make sure to have your
license number available.

3. Click on 'Search" and then 'Login’ or click the Personal tab below our logo to
create your login and start the courses. For new users creating a login, please
logout, wait approximately one hour and then login again to start the courses.

4. If you have any other questions about the training, contact Corey Campbell at
585-327-2359 or ccampbell@mvphealthcare.com.

Anyone who successfully completed the 2008 courses will only be required to take
refresher and benefits training. Successful completion of each section requires a score
of 85 percent or higher. Once all assessments have been successfully completed, a
certificate may be printed for your personal files.

MVP Health Care will accept documentation of successful completion for America's
Health Insurance Plans' (AHIP) Marketing Medicare Advantage and Part D Prescription
Drug Plans: Understanding Medicare Basics, Plan Options, and Marketing and
Enroliment Requirements program and successful completion of our Medicare
Advantage Product Overview course. AHIP's program has been submitted to all state
insurance departments for continuing education credit and may be an acceptable
standard for the industry. For more details, go to
http://www.medicareonlinetraining.com/.

Thank you for helping MVP Health Care to sell our Medicare Advantage products. We
look forward to working with you.



